
For Executives

Different customers generate different levels of return. By focusing efforts on value-
creating customers who will be rewarding in the short and long terms, companies can 
achieve returns that outperform the market. To be fully effective, Customer Relationship 
Management (CRM) reaches across an organisation to model successful marketing, 
sales and service strategies. A flexible solution, easily customised to win business for 
your company, makes it easy to empower your managers.

Build profitable customer relationships that drive long-term loyalty and success for your 
company with Maximizer Enterprise 9, a proven solution, flexible enough to mirror your 
business and easy to use. 

Get Your Team on the Same Page
Every interaction customers have with a company contributes to their perception of the company, and 
either enhances or degrades economic value. Enhance value with Maximizer Enterprise 9: 

	 Manage and own customer data to keep your most valuable asset inside your business.

	 Ensure consistency of customer experience across all points of access with your company.

	 Consolidate customer information to allow your team to access it from a single source, anywhere, 
anytime, on the road or in the office from the desk, through the web or on a handheld or smart 
phone device.

	 Take advantage of built-in best practices in marketing, sales, and service to ensure success.

	 Customise the system so that it works for your industry and business. 

Monitor Corporate Performance in Real-Time
	 Monitor corporate performance, using the Executive Dashboard, powered by industry- leading 

Crystal Reports® XI from Business Objects®. Get the metrics you need in visual key indicators, 
charts and graphs. Monitor key metrics such as: 

	 Sales pipeline funnel and forecast		   Value of opportunities in progress

	Case monitoring			   Service billing

	 Lead summary		

	 Rapidly identify which areas of your business are doing well and which areas need attention.

	 Empower managers to monitor key processes in your business and be alerted of critical 
performance levels on issues such as untouched leads, lost or suspended deals, overdue cases, or 
delayed campaigns.

	 Provide access to critical information to managers with over 175 standard reports, including sales 
forecasts, account activities, phone logs and system reports.

“I train hundreds of business 
owners every year to be 
massively successful and 
accelerate the profitability of 
their business and personal 
incomes 10 – 100 times 
what they currently earn. 
I recommend Maximizer 
solutions to all businesses that 
I work with because I know 
it works reliably day in, day 
out. Maximizer Enterprise has 
been one of the best business 
investments I have made in the 
last 10 years.”

- Garry Kewish, VP Marketing & Sales, 
Brian Tracy International

Increase Corporate Value by Increasing Customer Value

Key Benefits
	 Funnel corporate resources to where they 

will have the most positive impact based on 
real performance information.

	 Rapidly identify which areas of your business 
are doing well and which areas need 
attention.

	 Save money by automating processes and 
improving productivity.

	 Adjust market strategies on the fly when 
forecasts predict trouble ahead. 
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Optimise Human and IT Resources
	 Acquire the new CRM capabilities you need with reduced upfront investment.

	 Reduce long-term financial risk with low total cost of ownership and high user adoption rates which 
reduce staff downtime.

	 Don’t spend money on a huge team of IT professionals to configure, customise and run Maximizer 
Enterprise.

Improve the Bottom Line by Increasing Productivity
	 Optimise productivity with Action Plans that allow the automatic assignment of tasks to people 

throughout your organisation. 

	 Automate any number of processes to eliminate human error and reduce workload so frontline 
professionals can concentrate on providing customers with the best experience possible. 

	 Enable marketing, sales and customer service staff to still use the software they are familiar with, 
including Outlook®, Word, and Excel®.

Executive Dashboards: View crucial performance metrics at a glance.

“The success of Gemcom’s 
business is based on our ability 
to consistently exceed our clients’ 
expectations. When faced with 
significant upgrade costs, we 
switched to Maximizer Enterprise 
because it’s an affordable CRM 
solution. It is now helping us 
deliver on our commitment to 
provide highly personalised 
service and enabling our 
worldwide staff to more effectively 
share customer information with 
one other.” 

- Omid Ejtemai, 
Executive Vice-President, 

Gemcom

“As sales agents, our main business 
is really customer service. And 
having our sales, complaint, and 
customer data at our fingertips 
in a meaningful format is what 
enables us to do our business 
better than any one else. This is 
precisely the kind of competitive 
advantage we hoped to create 
by implementing Maximizer 
Enterprise throughout the 
organisation.”

- Brooke McKissic, 
Senior IT Solutions Developer, 

DNA Group
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For More Information

Call Maximizer Software on:

+44 (0)1628 587777
email us at:

info@max.co.uk
or visit our website:

www.max.co.uk 

Europe, Middle East & Africa
	 +44 (0) 1628 587777 phone

	 +44 (0) 1628 587778 fax

	 info@max.co.uk

	 www.max.co.uk

Other Locations:

Americas

	 604-601-8000 phone

	 604-601-8001 fax

	 info@maximizer.com 

	 www.maximizer.com

Asia

	 +(852) 2598 2888 phone

	 +(852) 2598 2000 fax

	 info@maximizer.com.hk

	 www.maximizer.com.hk

Australia/New Zealand

	 +61 (0) 2 9957 2011 phone

	 +61 (0) 2 9957 2711 fax

	 info@maximizer.com.au

	 www.maximizer.com.au

What Makes Maximizer Enterprise Better?
	 One fully integrated product that’s easy to use 
	 Superior flexibility, easy to configure & customise 
	 Rapid implementation, simple to administer 
	 On demand access: Desktop, PDA & Web-Ready  
	 Integrates with Microsoft® Office and Outlook®, plus leading accounting programs  
	 Bullet-proof security 
	 Architecture built on industry standards 
	 Low total cost of ownership

Maximizer Enterprise 9
Designed for small and medium-sized 
businesses, Maximizer Enterprise 9 rapidly 
helps companies gain strategic insights 
and implement winning strategies that 
will outperform competitors. This proven, 
affordable CRM solution gives sales, 
marketing and service professionals the 
tools they need to attract prospects, win new 
customers and increase repeat business. 

About Maximizer Software
Maximizer Software has helped over 7,000 
Maximizer Enterprise customers and more 
than one million Maximizer users grow their 
businesses by building profitable customer 
relationships with award-winning solutions.

Awards

Maximizer Enterprise works with technology from the following partners

Authorised Maximizer Partner:


